
 

ADVANTAGE AIR WARRANTY CLAIM FORM 
 

Date End User Contacted Tech Support on 1300 850 191: ____________________________________________ 

(Contact must be made prior to lodging Warranty Claim so AA have all relevant details on file) 

 

Once advised by Tech Support that a warranty claim is necessary, please complete ALL the information below and 

return the completed form to us at sales@specialisedair.com.au to lodge your claim on the faulty Advantage Air 

Product. Once lodged Advantage Air will contact the home owner direct in order to arrange repair/replacement. 

 

Installer Name/Company: _____________________________________________________________________  

 

Full Name of Home Owner:  ____________________________________________________________________  

 

Address of Home Owner (where product is installed): _______________________________________________  

 

 ___________________________________________________________________________________________  

 

Phone Number of Home Owner:  ________________________________________________________________  

 

Unit Brand Installed:  _________________________________________________________________________  

 

Install Date: _________________________________________________________________________________  

 

Ezone  or  Zone 10E  system : ___________________________________________________________________  

 

Describe the problem with the faulty part: ________________________________________________________  

 

 ___________________________________________________________________________________________  

 

 ___________________________________________________________________________________________  

 

 ___________________________________________________________________________________________  

 

 ___________________________________________________________________________________________  
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